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Companies have long sought to integrate existing Information Systems (IS) in
order to support existing and potentially new business processes spread
throughout their “territories” and possibly to collaborating organizations. A
variety of designs can be used to this end, ranging from rigid point-to-point
electronic data interchange (EDI) interactions to “Web auctions”. By updating
older technologies, such as “Internet-enabling” EDI-based systems, companies
can make their IT systems available to internal or external customers; but the
resulting systems have not proven to be flexible enough to meet business
demands. A more flexible, standardized architecture is required to better support
the connection of various applications and the sharing of data. Service-Oriented
Architecture (SOA) is one such architecture. It unifies (“orchestrates”) business
processes by structuring large applications as an ad-hoc collection of smaller
modules called “Services”. These applications can be used by different groups of
people both inside and outside the company, and new applications built from a
mix of services (located in a global repository) exhibit greater agility and
uniformity.

Thus, SOA is a design framework for realizing rapid and low-cost system
development and improving total system quality. SOA uses the Web Services
standards and technologies and is rapidly becoming a standard approach for
enterprise information systems integration.

SOA adoption by enterprises has been identified as one of the highest business
priorities by a recent Gartner study (Gartner 2007) and enterprises increasingly
recognize the requirement for an increased “Service-orientation” and relevant
comprehensive frameworks, which will not only help them position themselves
and evaluate their SOA initiatives, but also guide them in achieving higher levels
of SOA maturity. This in turn, will help enterprises acquire (and retain)
competitive advantage over other players in the market who are not (using SOA
and thus they are not) so flexibly adjusting themselves to address new business
requirements.
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This book proposes a new SOA Maturity Model (MM) using a Delphi-variant
technique and this constitutes one of its distinguishing features because none of
the relevant existing works utilized Delphi. Moreover, the fact that the proposed
SOA MM supports inter-enterprise setups makes it even more distinct.

The newly proposed SOA MM is then used to help the participating
organizations position themselves in respect to SOA (current status), guide them
to achieve higher levels of SOA maturity, and anticipate their SOA maturity in
five years’ time.

Furthermore, the “local” or “global” nature of the proposed SOA MM is
investigated. This is checked firstly against selected expert panel participants and
secondly against local business practitioners.
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Companies have long sought to integrate existing Information Systems (IS) in order to support existing and
potentially new business processes spread throughout their “territories” and possibly to collaborating
organizations. A variety of designs can be used to this end, ranging from rigid point-to-point electronic data
interchange (EDI) interactions to “Web auctions”. By updating older technologies, such as “Internet-
enabling” EDI-based systems, companies can make their IT systems available to internal or external
customers; but the resulting systems have not proven to be flexible enough to meet business demands. A
more flexible, standardized architecture is required to better support the connection of various applications
and the sharing of data. Service-Oriented Architecture (SOA) is one such architecture. It unifies
(“orchestrates”) business processes by structuring large applications as an ad-hoc collection of smaller
modules called “Services”. These applications can be used by different groups of people both inside and
outside the company, and new applications built from a mix of services (located in a global repository)
exhibit greater agility and uniformity.

Thus, SOA is a design framework for realizing rapid and low-cost system development and improving total
system quality. SOA uses the Web Services standards and technologies and is rapidly becoming a standard
approach for enterprise information systems integration.

SOA adoption by enterprises has been identified as one of the highest business priorities by a recent Gartner
study (Gartner 2007) and enterprises increasingly recognize the requirement for an increased “Service-
orientation” and relevant comprehensive frameworks, which will not only help them position themselves and
evaluate their SOA initiatives, but also guide them in achieving higher levels of SOA maturity. This in turn,
will help enterprises acquire (and retain) competitive advantage over other players in the market who are not
(using SOA and thus they are not) so flexibly adjusting themselves to address new business requirements.

This book proposes a new SOA Maturity Model (MM) using a Delphi-variant technique and this constitutes
one of its distinguishing features because none of the relevant existing works utilized Delphi. Moreover, the
fact that the proposed SOA MM supports inter-enterprise setups makes it even more distinct.

The newly proposed SOA MM is then used to help the participating organizations position themselves in
respect to SOA (current status), guide them to achieve higher levels of SOA maturity, and anticipate their
SOA maturity in five years’ time.

Furthermore, the “local” or “global” nature of the proposed SOA MM is investigated. This is checked firstly
against selected expert panel participants and secondly against local business practitioners.
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Editorial Review

About the Author
Dr. Pericles Antoniades has over fourteen years of professional IT experience working for IBM and Oracle,
among others, mainly in the areas of Database Management Systems administration and programming, Web
Services and Service-Oriented Architecture. He was also a Lecturer at various universities and colleges in
Cyprus.

Users Review

From reader reviews:

Eric Butler:

This book untitled SOA Maturity Model: A Delphi-Derived Proposal for Inter-Enterprise Setups
(SpringerBriefs in Information Systems) to be one of several books this best seller in this year, that is
because when you read this guide you can get a lot of benefit on it. You will easily to buy this particular
book in the book store or you can order it by way of online. The publisher with this book sells the e-book
too. It makes you easier to read this book, because you can read this book in your Touch screen phone. So
there is no reason for you to past this book from your list.

Adelina Thompson:

Playing with family in the park, coming to see the ocean world or hanging out with pals is thing that usually
you might have done when you have spare time, then why you don't try matter that really opposite from that.
One activity that make you not experiencing tired but still relaxing, trilling like on roller coaster you are ride
on and with addition details. Even you love SOA Maturity Model: A Delphi-Derived Proposal for Inter-
Enterprise Setups (SpringerBriefs in Information Systems), you can enjoy both. It is fine combination right,
you still want to miss it? What kind of hangout type is it? Oh can occur its mind hangout people. What? Still
don't get it, oh come on its known as reading friends.

Emmaline Jett:

SOA Maturity Model: A Delphi-Derived Proposal for Inter-Enterprise Setups (SpringerBriefs in Information
Systems) can be one of your starter books that are good idea. Many of us recommend that straight away
because this reserve has good vocabulary which could increase your knowledge in words, easy to
understand, bit entertaining but nonetheless delivering the information. The article author giving his/her
effort to put every word into pleasure arrangement in writing SOA Maturity Model: A Delphi-Derived
Proposal for Inter-Enterprise Setups (SpringerBriefs in Information Systems) nevertheless doesn't forget the
main position, giving the reader the hottest in addition to based confirm resource facts that maybe you can be
certainly one of it. This great information may drawn you into brand new stage of crucial pondering.



Herbert Knight:

You can get this SOA Maturity Model: A Delphi-Derived Proposal for Inter-Enterprise Setups
(SpringerBriefs in Information Systems) by visit the bookstore or Mall. Only viewing or reviewing it may to
be your solve difficulty if you get difficulties for ones knowledge. Kinds of this guide are various. Not only
by means of written or printed and also can you enjoy this book by means of e-book. In the modern era like
now, you just looking from your mobile phone and searching what your problem. Right now, choose your
current ways to get more information about your guide. It is most important to arrange yourself to make your
knowledge are still change. Let's try to choose correct ways for you.
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