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Thoroughly revised and updated for Excel®, this second edition of Quantitative
Methods in Health Care Management offers a comprehensive introduction to
quantitative methods and techniques for the student or new administrator. Its
broad range of practical methods and analysis spans operational, tactical, and
strategic decisions. Users will find techniques for forecasting, decision-making,
facility location, facility layout, reengineering, staffing, scheduling, productivity,
resource allocation, supply chain and inventory management, quality control,
project management, queuing models for capacity, and simulation. The book's
step-by-step approach, use of Excel, and downloadable Excel templates make the
text highly practical.

Praise for the Second Edition

"The second edition of Dr. Ozcan's textbook is comprehensive and well-written
with useful illustrative examples that give students and health care professionals
a perfect toolkit for quantitative decision making in health care on the road for
the twenty-first century. The text helps to explain the complex health care
management problems and offer support for decision makers in this field."
—Marion Rauner, associate professor, School of Business, Economics, and
Statistics, University of Vienna.

"Quantitative Methods in Health Care Administration, Second Edition covers a
broad set of necessary and important topics. It is a valuable text that is easy to
teach and learn from."
—David Belson, professor, Department of Industrial Engineering, Viterbi School
of Engineering, University of Southern California.
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management problems and offer support for decision makers in this field."
—Marion Rauner, associate professor, School of Business, Economics, and Statistics, University of Vienna.
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important topics. It is a valuable text that is easy to teach and learn from."
—David Belson, professor, Department of Industrial Engineering, Viterbi School of Engineering, University
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Editorial Review

Review
“Dr. Ozcan’s book does an exceptional job of combining principle and practice. With the increased emphasis
on Excel Spreadsheets, this new edition further facilitates the teaching of quantitative analysis to students
and the usage by health care administrators.”
–Timothy W. Butler, Ph.D., associate professor of information systems management, Wayne State
University

From the Back Cover
Quantitative Methods in Health Care Management

"This is an excellent textbook for learning quantitative methods as they are applied to health care
management problems. It is comprehensive, insightful, and well-tuned for teaching health administration
masters students."
—Donald M. Steinwachs, Fred and Julie Soper Professor of Health Policy and management chair,
Department of Health Policy and Management, director, Health Services Research and Development Center,
Bloomberg School of Public Health, Johns Hopkins University

"Improving quality, reducing costs, and enhancing patient flow in the health care system require
competencies in understanding and applying a myriad of quantitative methods. Dr. Ozcan's text provides a
comprehensive set of methods that should be included in the repertoire of knowledge and action for today's
health care administrator, spanning tactical, operational, and strategic decision making and analysis."
—Sandra Potthoff, associate professor and director, Master of Healthcare Administration, Department of
Healthcare Management, University of Minnesota

"As health care organization leaders use data more consistently in decision making, it is important they
understand the quantitative methods that help convert data to information. Quantitative Methods in Health
Care Management provides important insights into the various quantitative methods, detailing many different
problems and their solutions. It contains numerous helpful exhibits and graphics that explain and
demonstrate the methods presented. It also provides a readable narrative for the manager who wants a high-
level refresher on quantitative methods."
—Sister Patricia Eck, chairperson, board of directors, Bon Secours Health System Inc.

"As the efficient and effective delivery of health care services becomes more difficult, the decision processes
utilized by the health care executive will distinguish the successful organization. Dr. Ozcan's book does an
effective job of describing these analytical techniques, probable application scenarios, and supporting
discussion. This book should be of value to both the educational and practicing community."
—Richard M. Bracken, president and chief operating officer, Hospital Corporation of America (HCA)

About the Author
Yasar A. Ozcan is professor of Health Administration at Virginia Commonwealth University. Dr. Ozcan is
editor-in-chief of Journal of Health Care Management Science and past president of the Health Care
Applications Section of the Institute for Operations Research and Management Science (INFORMS).



Users Review

From reader reviews:

Irene Gonzales:

The book Quantitative Methods in Health Care Management: Techniques and Applications can give more
knowledge and information about everything you want. So why must we leave the best thing like a book
Quantitative Methods in Health Care Management: Techniques and Applications? Some of you have a
different opinion about publication. But one aim which book can give many information for us. It is
absolutely appropriate. Right now, try to closer along with your book. Knowledge or data that you take for
that, you are able to give for each other; it is possible to share all of these. Book Quantitative Methods in
Health Care Management: Techniques and Applications has simple shape however you know: it has great
and big function for you. You can appearance the enormous world by available and read a e-book. So it is
very wonderful.

Dorothea Profitt:

People live in this new day time of lifestyle always attempt to and must have the free time or they will get
lots of stress from both everyday life and work. So , once we ask do people have time, we will say absolutely
of course. People is human not a robot. Then we request again, what kind of activity are there when the spare
time coming to an individual of course your answer will probably unlimited right. Then ever try this one,
reading books. It can be your alternative with spending your spare time, the particular book you have read is
actually Quantitative Methods in Health Care Management: Techniques and Applications.

Jill Lee:

You may spend your free time to study this book this book. This Quantitative Methods in Health Care
Management: Techniques and Applications is simple to bring you can read it in the recreation area, in the
beach, train and soon. If you did not have much space to bring typically the printed book, you can buy often
the e-book. It is make you easier to read it. You can save often the book in your smart phone. And so there
are a lot of benefits that you will get when you buy this book.

Wendell Radford:

Reserve is one of source of knowledge. We can add our understanding from it. Not only for students but also
native or citizen need book to know the update information of year to year. As we know those textbooks
have many advantages. Beside most of us add our knowledge, may also bring us to around the world. By the
book Quantitative Methods in Health Care Management: Techniques and Applications we can acquire more
advantage. Don't one to be creative people? To be creative person must prefer to read a book. Just simply
choose the best book that ideal with your aim. Don't always be doubt to change your life with this book
Quantitative Methods in Health Care Management: Techniques and Applications. You can more desirable
than now.
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