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Thethoroughly revised and updated fourth edition of Foodservice Manual
for Health Care Institutions offers areview of the management and operation of
health care foodservice departments. This edition of the book—which has
become the standard in the field of institutional and health care
foodservice—contains the most current data on the successful management of
daily operations and includes information on a wide range of topics such as
leadership, quality control, human resource management, product selection and
purchasing, environmental issues, and financial management.

This new edition also contains information on the practical operation of the
foodservice department that has been greatly expanded and updated to help
institutions better meet the needs of the customer and comply with the regulatory
agenciesstandards.

TOPICSCOVERED INCLUDE:

- Leadership and Management Skills

- Marketing and Revenue-Generating Services

- Quality Management and |mprovement

- Planning and Decision Making

- Organization and Time Management

- Team Building

- Effective Communication

- Human Resource Management

- Management Information Systems

- Financial Management

- Environmental Issues and Sustainability

- Microbial, Chemical, and Physical Hazards

- HACCP, Food Regulations, Environmental Sanitation, and Pest Control
- Safety, Security, and Emergency Preparedness
- Menu Planning

- Product Selection

- Purchasing
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- Receiving, Storage, and Inventory Control
- Food Production

- Food Distribution and Service

- Facility Design

- Equipment Selection and Maintenance

L earning objectives, summary, key terms, and discussion questionsincluded in
each chapter help reinforce important topics and concepts. Forms, charts,
checklists, formulas, policies, techniques, and references provide invaluable
resources for operating in the ever-changing and challenging environment of the
food-service industry.

Companion Web site:
www.j osseybass.com/go/puckettde

Additional resources;
www.j osseybasspublichealth.com
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Thethoroughly revised and updated fourth edition of Foodservice Manual for Health Care Institutions
offers areview of the management and operation of health care foodservice departments. This edition of the
book—which has become the standard in the field of institutional and health care foodservice—contains the
most current data on the successful management of daily operations and includes information on awide
range of topics such as leadership, quality control, human resource management, product selection and
purchasing, environmental issues, and financial management.

This new edition also contains information on the practical operation of the foodservice department that has
been greatly expanded and updated to help institutions better meet the needs of the customer and comply
with the regulatory agencies'standards.

TOPICS COVERED INCLUDE:

- Leadership and Management Skills

- Marketing and Revenue-Generating Services
- Quality Management and Improvement

- Planning and Decision Making

- Organization and Time Management

- Team Building

- Effective Communication

-+ Human Resource Management

- Management Information Systems

- Financia Management

- Environmental Issues and Sustainability

- Microbial, Chemical, and Physical Hazards
- HACCP, Food Regulations, Environmental Sanitation, and Pest Control
- Safety, Security, and Emergency Preparedness
- Menu Planning

- Product Selection

- Purchasing

- Receiving, Storage, and Inventory Control

- Food Production

- Food Distribution and Service

- Facility Design

- Equipment Selection and Maintenance

Learning objectives, summary, key terms, and discussion questions included in each chapter help reinforce
important topics and concepts. Forms, charts, checklists, formulas, policies, techniques, and references
provide invaluable resources for operating in the ever-changing and challenging environment of the food-
service industry.
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Editorial Review
About the Author

Ruby Parker Puckett, MA, FFCS, is program director of dietary manager training in the division of
continuing education at the University of Florida, Gainesville. Sheis president of Foodservice Management
Consultants and president of the Foodservice Consultants Society International (FCSI) Educational
Foundation.

Users Review
From reader reviews:
Edward Baca;

Why don't make it to be your habit? Right now, try to prepare your time to do the important work, like
looking for your favorite reserve and reading a publication. Beside you can solve your condition; you can
add your knowledge by the book entitled Foodservice Manual for Health Care Ingtitutions (J-B AHA Press).
Try to make the book Foodservice Manual for Health Care Institutions (J-B AHA Press) as your good friend.
It means that it can to be your friend when you really feel alone and beside regarding course make you
smarter than before. Yeah, it is very fortuned to suit your needs. The book makes you considerably more
confidence because you can know everything by the book. So , we should make new experience and
knowledge with this book.

James Fulk:

In other case, little men and women like to read book Foodservice Manual for Health Care Institutions (J-B
AHA Press). You can choose the best book if you'd prefer reading a book. Provided that we know about how
isimportant the book Foodservice Manual for Health Care Ingtitutions (3B AHA Press). Y ou can add
expertise and of course you can around the world by way of abook. Absolutely right, due to the fact from
book you can know everything! From your country until finally foreign or abroad you will find yoursel f
known. About simple matter until wonderful thing it is possible to know that. In this era, we are able to open
abook or maybe searching by internet device. It is called e-book. Y ou can use it when you feel uninterested
to go to thelibrary. Let's examine.

Keith Karam:

Foodservice Manual for Health Care Institutions (J-B AHA Press) can be one of your nice books that are
good idea. Most of us recommend that straight away because this publication has good vocabulary that could
increase your knowledge in language, easy to understand, bit entertaining but nevertheless delivering the
information. The article author giving his'her effort that will put every word into enjoyment arrangement in
writing Foodservice Manual for Health Care Institutions (J-B AHA Press) although doesn't forget the main
point, giving the reader the hottest and also based confirm resource details that maybe you can be one among



it. This great information could drawn you into brand-new stage of crucial thinking.

Mary Fix:

Y our reading 6th sense will not betray you actually, why because this Foodservice Manual for Health Care
Ingtitutions (J-B AHA Press) publication written by well-known writer who knows well how to make book
which might be understand by anyone who all read the book. Written throughout good manner for you,
dripping every ideas and writing skill only for eliminate your personal hunger then you still hesitation
Foodservice Manual for Health Care Ingtitutions (J-B AHA Press) as good book not just by the cover but
also by the content. Thisis one reserve that can break don't determine book by its cover, so do you still
needing another sixth sense to pick this kind of!? Oh come on your reading through sixth sense already said
so why you have to listening to another sixth sense.
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