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Help your employees to excel in dealing with the public with this stimulating,
fun-filled collection of customer service training games. Designed not only to
teach important skills but also to spark enthusiasm and a high level of
involvement in the participants, these games utilize entertaining and instructive
techniques such as role-playing, charades, brainstorming, and debate. As aresult
of these exercises, employeeswill learn how to create a rapport with the
customer, how to focus on the unique needs of individual customers, how to
maintain a positive attitude, and more.
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Help your employeesto excel in dealing with the public with this stimulating, fun-filled collection of
customer service training games. Designed not only to teach important skills but also to spark enthusiasm
and a high level of involvement in the participants, these games utilize entertaining and instructive
techniques such as role-playing, charades, brainstorming, and debate. As aresult of these exercises,
employees will learn how to create a rapport with the customer, how to focus on the unique needs of
individual customers, how to maintain a positive attitude, and more.
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Editorial Review

From the Back Cover

Supervisors and trainers: turn your customer service reps into your company's biggest asset! Because they're
out there dealing with the public, frontline workers such as customer service representatives, salespeople,
and technicians have the capacity to make a company look very bad...or very good. With the help of this
creative collection of training games, you can be sure that your employees can be counted on to give your
company a good reputation--employees who...know how to create a rapport with the customer or client;
recognize and respond for the needs of every customer; go beyond the expected; bring enthusiasm and a love
of what they do to the job. These easy-to-use games take just 15-30 minutes and include reproducible
handouts and worksheets. Y ou can use them either to enliven traditional customer service training programs
or to add atraining component to aregular staff meeting. Customer service training games will help your
frontline service workers keep a positive attitude at all times; speak and communicate clearly, both on the
telephone and face-to-face; deal with difficult customers, and much more.

About the Author

Peggy Carlaw isthe founder and president of Impact Learning Systems International, atraining and
consulting company based in California. Vashuda Kathleen Deming is an instructional designer and training
consultant specializing in customer service and technical support.

Users Review
From reader reviews:
Brian Andres;

Reading a book to become new life style in this calendar year; every people lovesto learn a book. When you
examine a book you can get alarge amount of benefit. When you read publications, you can improve your
knowledge, simply because book has alot of information into it. The information that you will get depend on
what types of book that you have read. If you wish to get information about your examine, you can read
education books, but if you act like you want to entertain yourself read a fiction books, these kinds of us
novel, comics, and soon. The The Big Book of Customer Service Training Games (Big Book Series) provide
you with new experience in examining a book.

David Williams;

Beside this specific The Big Book of Customer Service Training Games (Big Book Series) in your phone, it
might give you away to get more close to the new knowledge or information. The information and the
knowledge you are going to got here is fresh through the oven so don't be worry if you feel like an aged
peoplelive in narrow village. It is good thing to have The Big Book of Customer Service Training Games
(Big Book Series) because this book offers to you personally readable information. Do you at times have
book but you don't get what it's about. Oh come on, that would not happen if you have thisinside your hand.
The Enjoyable set up here cannot be questionable, such as treasuring beautiful island. Use you still want to
miss it? Find this book and read it from today!



Barbara Saddler:

Isit an individual who having spare time and then spend it whole day by means of watching television
programs or just lying down on the bed? Do you need something totally new? This The Big Book of
Customer Service Training Games (Big Book Series) can be the respond to, oh how comes? The new book
you know. Y ou are so out of date, spending your time by reading in this brand new erais common not a nerd
activity. So what these textbooks have than the others?

Walter Burchett:

Reading a guide make you to get more knowledge as aresult. Y ou can take knowledge and information from
your book. Book is composed or printed or outlined from each source in which filled update of news. In this
modern eralike right now, many waysto get information are available for you. From media socia including
newspaper, magazines, science publication, encyclopedia, reference book, novel and comic. Y ou can add
your understanding by that book. Isn't it time to spend your spare time to open your book? Or just looking
for the The Big Book of Customer Service Training Games (Big Book Series) when you necessary it?
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