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The Network Maturity Model (NMM) addresses the need for a process-based
approach to ensuring network quality. Application of the model to enterprise
networks provides gainsin terms of over al quality, process reliability and
positive impacts on customers.

The extensive background in academia and real-world industry of the engineer
authors has produced awork which synergistically integrates a myriad of
disciplines and experience relevant to an effective network quality system. For
example, within the model the authors have crafted network activities related to
Enterprise business models, and integrated Enterprise Management with Network
Engineering and Network Operations.

The Network Maturity Model (NMM) provides a process model for a network
management system. Compliance to the NMM ensures that processes are
defined, established and continuously improved to support the devel opment of
quality networks in a repeatable manner. Unique to the NMM isit provides a
strong focus on stakeholder satisfaction, and the integration of network
management, development and operations processes to provide higher quality
networks. Another unique feature of the NMM isits components which address
the security, acquisition, hardware, customer, and other activities unique to
networks.

The model describes a comprehensive quality and process capability across al
aspects of computer networks. It is designed as a stand-alone model which
provides quality system elements for network management, engineering, and
operational components. It encompasses a multi-discipline approach which
integrates elements of quality standards including SO 9000, TL 9000 and
Baldrige. Use of the model provides network quality managers and professionals
with a single integrated maturity model, eliminating the need to use separate
models for different network activities such as the software CMM for network
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software devel opment.
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The Network Maturity Model (NMM) addresses the need for a process-based approach to ensuring network
quality. Application of the model to enterprise networks provides gains in terms of over all quality, process
reliability and positive impacts on customers.

The extensive background in academia and real-world industry of the engineer authors has produced awork
which synergistically integrates amyriad of disciplines and experience relevant to an effective network
quality system. For example, within the model the authors have crafted network activities related to
Enterprise business models, and integrated Enterprise Management with Network Engineering and Network
Operations.

The Network Maturity Model (NMM) provides a process model for a network management system.
Compliance to the NMM ensures that processes are defined, established and continuously improved to
support the development of quality networks in a repeatable manner. Unique to the NMM isit providesa
strong focus on stakeholder satisfaction, and the integration of network management, development and
operations processes to provide higher quality networks. Another unique feature of the NMM isits
components which address the security, acquisition, hardware, customer, and other activities unique to
networks.

The model describes a comprehensive quality and process capability across all aspects of computer
networks. It is designed as a stand-alone model which provides quality system elements for network
management, engineering, and operational components. It encompasses a multi-discipline approach which
integrates elements of quality standards including SO 9000, TL 9000 and Baldrige. Use of the model
provides network quality managers and professionals with a single integrated maturity model, eliminating
the need to use separate models for different network activities such as the software CMM for network
software devel opment.
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Editorial Review

From the Author

The Network Maturity Model is divided into two complementary parts - a domain part that defines the main
essence of the focus of the model and a capability part that allows evaluations of the maturity level of the
organizations practice of the domain.

The NMM domain architecture is aframework of defined process areas (PA) that an organization can use as
abasis for determining the "maturity" of its own defined network related processes. Effective processestie
people, tools, and methods into an integrated whole resulting in quality products and services and reasonable
levels of risk. Processes are defined as a set of activities, methods, and practices that people employ to
develop and maintain the target products and services. The NMM also provides the structure for defining and
developing an organization's networking processes.

Process maturity is the extent to which a specific processis explicitly defined, managed, measured,
controlled and effective. Thisis shown as the Capability portion of the NMM architecture. The capability
portion of the model consists of six Capability Levels. Each capability level is defined by a set of common
features that define the characteristics one expects to seein increasing levels of process maturity in a
continuously improving quality program. Maturity implies a potential for growth in capability, which is the
range of expected results that can be achieved by following a process. It also indicates the consistency with
which the process is applied. Since the SE-CMM definitions and capability maturity measures are derived
from the work of Crosby, the NMM uses the SE-CMM constructs for the capability model architecture. The
NMM provides a process maturity evaluation method to gauge process maturity.
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Users Review
From reader reviews:
Kathy Hunnicutt:

People livein this new day time of lifestyle always try and and must have the time or they will get lots of
stress from both daily life and work. So , when we ask do people have time, we will say absolutely without a
doubt. People is human not arobot. Then we consult again, what kind of activity do you have when the spare
time coming to anyone of course your answer may unlimited right. Then do you try this one, reading
publications. It can be your aternative with spending your spare time, typically the book you have read is
actually Network Maturity Model: An Integrated Process Framework for the Management, Devel opment and
Operation of High Quality Computer Networks.

Catherine Williams;

Do you have something that you prefer such as book? The guide lovers usually prefer to decide on book like
comic, quick story and the biggest one is novel. Now, why not striving Network Maturity Model: An
Integrated Process Framework for the Management, Devel opment and Operation of High Quality Computer
Networks that give your satisfaction preference will be satisfied simply by reading this book. Reading
routine all over the world can be said as the opportinity for people to know world considerably better then
how they react towards the world. It can't be explained constantly that reading routine only for the geeky
man or woman but for all of you who wants to possibly be success person. So , for every you who want to
start looking at as your good habit, you can pick Network Maturity Model: An Integrated Process
Framework for the Management, Devel opment and Operation of High Quality Computer Networks become
your own starter.

Arthur Dickison:

In this period globalization it isimportant to someone to acquire information. The information will make
someone to understand the condition of the world. The fitness of the world makes the information quicker to
share. You can find alot of recommendations to get information example: internet, newspaper, book, and
soon. Y ou can see that now, alot of publisher which print many kinds of book. The particular book that
recommended for you is Network Maturity Model: An Integrated Process Framework for the Management,
Development and Operation of High Quality Computer Networks this e-book consist alot of the information
from the condition of thisworld now. This particular book was represented how can the world has grown up.
The words styles that writer make usage of to explain it is easy to understand. The actual writer made some
research when he makes this book. That's why this book ideal all of you.

Jessica Ball:

As acollege student exactly feel bored in order to reading. If their teacher questioned them to go to the
library or to make summary for some reserve, they are complained. Just tiny students that has reading's spirit



or real their pastime. They just do what the teacher want, like asked to go to the library. They go to there but
nothing reading significantly. Any students feel that studying is not important, boring along with can't see
colorful pictureson there. Yeah, it isto get complicated. Book is very important for yourself. Aswe know
that on this period, many ways to get whatever we really wish for. Likewise word says, ways to reach
Chinese's country. So , this Network Maturity Model: An Integrated Process Framework for the
Management, Development and Operation of High Quality Computer Networks can make you redly feel
more interested to read.
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