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Thisisthe officia curriculum of the Apple Y osemite 101: OS X Support
Essentials 10.10 course and preparation for Apple Certified Support Professional
(ACSP) 10.10 certification—as well as atop-notch primer for anyone who needs
to support, troubleshoot, or optimize OS X Y osemite. This guide provides
comprehensive coverage of Y osemite and is part of the Apple Pro Training
series-the only Apple-certified books the market. Designed for support
technicians, help desk specialists, and ardent Mac users, this guide takes you
deep inside the Y osemite operating system. Readers will find in-depth, step-by-
step instruction on everything from installing and configuring Y osemite to
managing networks and system administration. Whether you run a computer lab
or an IT department, you'll learn to set up users, configure system preferences,
manage security and permissions, use diagnostic and repair tools, troubleshoot
peripheral devices, and more—all on your way to preparing for the industry-
standard ACSP certification.

- Covers updated system utilities and new features of OS X Y osemite.

- Features authoritative explanations of underlying technologies, troubleshooting,
system administration, and much more.

- Focused lessons take you step by step through practical, real-world tasks.

- Lesson files and bonus material available for download-including lesson
review questions summarizing what you' ve learned to prepare you for the
Apple certification exam.
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Editorial Review
About the Author

Kevin M. White has been an Apple Certified Trainer since 2000 and is aregular presenter at industry events.
Kevin co-authored hisfirst book in 2005 and has subsequently authored or co-authored several books
including OS X Support Essentials 10.9 and Managing Apple Devices. Kevin aso serves the Apple
community through his company, Macjutsu Inc., which is dedicated to sharing knowledge of the “Apple

way.”

Gordon Davisson has spent over 20 years working with Apple hardware and software and designing and
implementing networking solutions. An Apple Certified System Administrator, Gordon has also been an
Apple Certified Trainer since 2002 and is currently a consultant and instructor teaching multiple Mac and OS
X courses. Gordon was the co-author of OS X Support Essentials 10.9.

Users Review
From reader reviews:
Tony Jacobson:

Why don't make it to be your habit? Right now, try to ready your time to do the important act, like looking
for your favorite e-book and reading a e-book. Beside you can solve your long lasting problem; you can add
your knowledge by the reserve entitled Apple Pro Training Series: OS X Support Essentials 10.10:
Supporting and Troubleshooting OS X Y osemite. Try to stumble through book Apple Pro Training Series:
OS X Support Essentials 10.10: Supporting and Troubleshooting OS X Y osemite as your friend. It means
that it can being your friend when you sense alone and beside that course make you smarter than before.
Yeah, it is very fortuned for you personally. The book makes you more confidence because you can know
every little thing by the book. So , we need to make new experience along with knowledge with this book.

Jennifer Day:

The book Apple Pro Training Series: OS X Support Essentials 10.10: Supporting and Troubleshooting OS X
Y osemite has alot of information on it. So when you make sure to read this book you can get alot of help.
The book was written by the very famous author. Mcdougal makes some research before write this book.
This specific book very easy to read you can get the point easily after reading this article book.

Jennifer Stanley:

It is possible to spend your free time to learn this book this e-book. This Apple Pro Training Series: OS X
Support Essentials 10.10: Supporting and Troubleshooting OS X Y osemite is simple to bring you can read it
in the area, in the beach, train and soon. If you did not possess much space to bring the actual printed book,
you can buy the e-book. It is make you easier to read it. Y ou can save the actual book in your smart phone.



Consequently there are alot of benefits that you will get when you buy this book.

Melvin Dwyer:

As a college student exactly feel bored in order to reading. If their teacher questioned them to go to the
library in order to make summary for some reserve, they are complained. Just tiny students that has reading's
heart and soul or real their hobby. They just do what the trainer want, like asked to the library. They go to at
this time there but nothing reading significantly. Any students feel that reading is not important, boring and
also can't see colorful images on there. Y eah, it isto become complicated. Book is very important for
yourself. Aswe know that on this age, many ways to get whatever you want. Likewise word says, ways to
reach Chinese's country. So , this Apple Pro Training Series: OS X Support Essentials 10.10: Supporting and
Troubleshooting OS X Y osemite can make you really feel more interested to read.
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