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The secret to successful wor d-of-mouth marketing on the social web is easy:
BE LIKEABLE.

A friend's recommendation is more powerful than any advertisement. In the
world of Facebook, Twitter, and beyond, that recommendation can travel farther
and faster than ever before.

Likeable Social Media helps you harness the power of word-of-mouth marketing
to transform your business. Listen to your customers and prospects. Deliver
value, excitement, and surprise. And most important, learn how to truly engage
your customers and help them spread the word.

Praisefor Likeable Social Media:

Dave Kerpen'sinsights and clear, how-to instructions on building brand
popularity by truly engaging with customers on Facebook, Twitter, and the many
other social media platforms are nothing short of brilliant.

Jim McCann, founder of 1-800-FL OWERS.COM and Celebrations.com

Alas, common sense is not so common. Dave takes you on a (sadly, much needed)
guided tour of how to be human in a digital world.
Seth Godin, author of Poke the Box

Likeable Social Media cuts through the marketing jargon and technical detail to
give you what you really need to make sense of this rapidly changing world of
digital marketing and communications. Being human — being likeable —will get
you far.
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Scott Monty, Global Digital Communications, Ford Motor Company

Dave gives you what you need: Practical, specific how-to advice to get people
talking about you.
Andy Sernovitz, author of Word of Mouth Marketing: How Smart Companies

Get People Talking
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Likeable Social Media helps you harness the power of word-of-mouth marketing to transform your business.
Listen to your customers and prospects. Deliver value, excitement, and surprise. And most important, learn
how to truly engage your customers and help them spread the word.
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customers on Facebook, Twitter, and the many other social media platforms are nothing short of brilliant.
Jim M cCann, founder of 1-800-FL OWERS.COM and Celebrations.com

Alas, common sense is not so common. Dave takes you on a (sadly, much needed) guided tour of how to be
human in a digital world.
Seth Godin, author of Poke the Box

Likeable Social Media cuts through the marketing jargon and technical detail to give you what you really
need to make sense of this rapidly changing world of digital marketing and communications. Being human —
being likeable —will get you far.

Scott Monty, Global Digital Communications, Ford Motor Company

Dave gives you what you need: Practical, specific how-to advice to get people talking about you.
Andy Sernovitz, author of Word of Mouth Marketing: How Smart Companies Get People Talking
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Editorial Review
About the Author

Dave Kerpen is cofounder and CEO of Likeable Media, an award-winning social media and word-of-mouth
marketing firm with officesin New Y ork, Boston, and Chicago. Likeable was named one of the best places
towork in New York City by Crain'sin 2012

Users Review
From reader reviews:
Edward Cottréell:

Baook isto be different for every grade. Book for children until eventually adult are different content. Aswe
know that book is very important normally. The book Likeable Social Media: How to Delight Y our
Customers, Create an Irresistible Brand, and Be Generally Amazing on Facebook (And Other Social
Networks) seemed to be making you to know about other expertise and of course you can take more
information. It doesn't matter what advantages for you. The book Likeable Social Media: How to Delight

Y our Customers, Create an Irresistible Brand, and Be Generally Amazing on Facebook (And Other Social
Networks) is not only giving you far more new information but also to be your friend when you experience
bored. Y ou can spend your personal spend time to read your guide. Try to make relationship with the book
Likeable Social Media: How to Delight Y our Customers, Create an Irresistible Brand, and Be Generaly
Amazing on Facebook (And Other Social Networks). Y ou never sense lose out for everything in the event
you read some books.

Steven Jones:

Do you one of people who can't read satisfying if the sentence chained in the straightway, hold on guysthis
kind of aren't like that. This Likeable Social Media: How to Delight Y our Customers, Create an Irresistible
Brand, and Be Generally Amazing on Facebook (And Other Social Networks) book is readable through you
who hate the perfect word style. Y ou will find the details here are arrange for enjoyable looking at
experience without leaving actually decrease the knowledge that want to give to you. The writer regarding
Likeable Social Media: How to Delight Y our Customers, Create an Irresistible Brand, and Be Generaly
Amazing on Facebook (And Other Social Networks) content conveys thinking easily to understand by most
people. The printed and e-book are not different in the written content but it just different such asit. So, do
you still thinking Likeable Social Media: How to Delight Y our Customers, Create an Irresistible Brand, and
Be Generally Amazing on Facebook (And Other Social Networks) is not loveable to be your top list reading
book?



DianaKeller:

Reading a e-book can be one of alot of exercise that everyone in the world loves. Do you like reading book
consequently. There are alot of reasons why people like it. First reading a guide will give you alot of new
information. When you read a reserve you will get new information simply because book is one of several
ways to share the information or perhaps their idea. Second, examining a book will make you actually more
imaginative. When you studying a book especially tale fantasy book the author will bring you to imagine the
story how the figures do it anything. Third, you can share your knowledge to other individuals. When you
read this Likeable Social Media: How to Delight Y our Customers, Create an Irresistible Brand, and Be
Generally Amazing on Facebook (And Other Social Networks), you can tells your family, friends along with
soon about yours e-book. Y our knowledge can inspire average, make them reading areserve.

Ann Cr aft:

People livein this new morning of lifestyle always try and and must have the extratime or they will get large
amount of stress from both day to day life and work. So , if we ask do people have extratime, we will say
absolutely of course. People is human not really a huge robot. Then we ask again, what kind of activity are
there when the spare time coming to you actually of course your answer can unlimited right. Then do you try
this one, reading publications. It can be your alternative throughout spending your spare time, typically the
book you have read is usually Likeable Socia Media: How to Delight Y our Customers, Create an Irresistible
Brand, and Be Generally Amazing on Facebook (And Other Social Networks).
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