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Este nuevo manual fue diseñado para uso de todo miembro del personal de
servicios de comidas. La guía cubre todos los aspectos sobre servicio al cliente en
un restaurante para las posiciones de anfitrión, mesero o mesera, capitán y bus. El
funcionamiento detallado de cada posición es descrito para diferentes tipos de
establecimeinto y para todos los tipos de servicio incluyendo el Francés,
Americano, Inglés, Ruso, Familiar y Banquete. Este manual provee de
instrucciones paso por paso para:

•Recepción

•Tomando órdenes

•Poner una mesa elegante

•Promoción de órdenes paralelas

•Manejo de propinas e impuestos

•Manejo de dinero

•Sentando a los clients

•Cargando/descargando bandejas

•Centro de mesas

•Manejando problemas

•Manejo de preguntas

•Haciendo que los clients ordenen rápido
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•Servicio con mesa auxilar

•Doblar servilletas

•Promoción de especiales

•Clientes difíciles

•Manejo de la cuenta

Además, aprenda técnicas de servicio avanzadas como flamear y trinchar carnes,
pescado y frutas. También, un capítulo es exclusivamente dedicado a la
seguridad y sanidad
  Atlantic Publishing eBook fue escrito profesionalmente , editado , hecho
comprobado , a prueba y diseñado. La versión impresa de este libro es de 288
páginas y recibe exactamente el mismo contenido . A través de los años,
nuestros libros han ganado docenas de premios al libro de los contenidos,
diseño de la portada y el diseño de interiores incluyendo el prestigioso premio
Benjamin Franklin para la excelencia en las publicaciones . Estamos
orgullosos de la alta calidad de nuestros libros y esperamos que disfruten de
esta versión de eBook.
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Además, aprenda técnicas de servicio avanzadas como flamear y trinchar carnes, pescado y frutas. También,
un capítulo es exclusivamente dedicado a la seguridad y sanidad
  Atlantic Publishing eBook fue escrito profesionalmente , editado , hecho comprobado , a prueba y
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Editorial Review

About the Author
Douglas R. Brown is a best selling author in the area of food service management, having worked for both
national chains and independent restaurants, as well as consulting. He is the author of several new books on
food service management, and numerous articles. In 1982 he established Atlantic Publishing Group, Inc. and
today the company is the leader in providing training materials including books, videos, posters, tools and
software to the industry.

Users Review

From reader reviews:

Roxie Spencer:

Have you spare time to get a day? What do you do when you have far more or little spare time? Yes, you can
choose the suitable activity to get spend your time. Any person spent their spare time to take a wander,
shopping, or went to the Mall. How about open or perhaps read a book allowed En Manual de Entrenamiento
para el Mesero, Mesera y Personal (Spanish Edition)? Maybe it is being best activity for you. You know
beside you can spend your time using your favorite's book, you can cleverer than before. Do you agree with
the opinion or you have additional opinion?

Bill Kelly:

This En Manual de Entrenamiento para el Mesero, Mesera y Personal (Spanish Edition) is great book for you
because the content that is certainly full of information for you who else always deal with world and possess
to make decision every minute. That book reveal it data accurately using great manage word or we can state
no rambling sentences in it. So if you are read that hurriedly you can have whole information in it. Doesn't
mean it only will give you straight forward sentences but tough core information with splendid delivering
sentences. Having En Manual de Entrenamiento para el Mesero, Mesera y Personal (Spanish Edition) in your
hand like keeping the world in your arm, data in it is not ridiculous 1. We can say that no guide that offer you
world in ten or fifteen small right but this e-book already do that. So , this really is good reading book. Heya
Mr. and Mrs. stressful do you still doubt which?

Perry Payne:

Reading a book being new life style in this 12 months; every people loves to read a book. When you go
through a book you can get a wide range of benefit. When you read publications, you can improve your
knowledge, simply because book has a lot of information into it. The information that you will get depend on
what kinds of book that you have read. If you need to get information about your research, you can read
education books, but if you want to entertain yourself you can read a fiction books, these us novel, comics,
and also soon. The En Manual de Entrenamiento para el Mesero, Mesera y Personal (Spanish Edition)
provide you with a new experience in examining a book.



Kimberly Casselman:

A lot of reserve has printed but it is unique. You can get it by web on social media. You can choose the best
book for you, science, amusing, novel, or whatever simply by searching from it. It is referred to as of book
En Manual de Entrenamiento para el Mesero, Mesera y Personal (Spanish Edition). You can contribute your
knowledge by it. Without leaving behind the printed book, it could add your knowledge and make an
individual happier to read. It is most critical that, you must aware about publication. It can bring you from
one location to other place.
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