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For courses in Technical Communication.

Comprehensive, user-friendly instruction in workplace writing, technical
communication, business writing
Today’s employees are tasked with writing documents such as emails, memos,
letters, and informal reports, as well as more complex forms of communications
such as formal reports, proposals, web pages, and presentations.  Technical
Communication, Fourteenth Edition builds upon the authority of the previous
editions byclearly guiding students to write documents persuasively, effectively,
and with an eye towards technological innovations and global communications. It
incorporates the interpersonal, logical, ethical, and cultural demands of these
different forms of workplace communications and provides students with the
necessary skills to navigate these nuisances. Building on research and writing
skills and touching on the importance of ethics, the authors prepare students for
technical writing in any field. 
 
Also available with MyWritingLab™
MyWritingLab is an online homework, tutorial, and assessment program
designed to work with this text to engage readers and improve results. Within its
structured environment, readers practice what they learn, test their understanding,
and pursue a personalized study plan that helps them better absorb course
material and understand difficult concepts. In addition to the full eText, activities
directly from the text are available within MyWritingLab. These include the
written assignments, readings from the text, review exercises and more.

Note: You are purchasing a standalone product; MyWritingLab does not
come packaged with this content. Students, if interested in purchasing this
title with MyWritingLab, ask your instructor for the correct package ISBN
and Course ID. Instructors, contact your Pearson representative for more
information.

If you would like to purchase both the physical text and MyWritingLab, search
for:

0134271955 / 9780134271958 Technical Communication Plus MyWritingLab

http://mbooknom.men/go/best.php?id=0134118499
http://mbooknom.men/go/best.php?id=0134118499
http://mbooknom.men/go/best.php?id=0134118499


with Pearson eText — Access Card Package

Package consists of:

0133944131 / 9780133944136  MyWritingLab with Pearson●

eText — Access Card
013394414X / 9780133944143  MyWritingLab with Pearson●

eText — Inside Star Sticker
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Editorial Review

About the Author

John Lannon is Professor Emeritus and former Director of Writing at the University of Massachusetts
Dartmouth, where he developed the undergraduate major in professional writing and later co-developed the
M.A. program in professional writing. He has also taught at Cape Cod Community College, University of
Idaho, Southern Vermont College, and University of Strasbourg. He has authored and coauthored five major
textbooks in business communication, rhetoric, and technical communication, book reviews, filmstrips, and
environmental documents and instructional software. He is the recipient of an NDEA Fellowship and
Fulbright Lectureship. He holds a B.S., M.A. and Ph.D. from the University of Massachusetts Amherst. His
initial training and work was in biomedical science and technology with the USAF. He has served as a
communications consultant for various companies and government institutions.  He worked seven years in
medical laboratories.
 

Laura J. Gurak is professor and founding chair of the Department of Writing Studies at the University of
Minnesota, where she teaches courses in technical writing and digital communication. She holds an M.S. in
technical communication and a Ph.D. in communication and rhetoric from Rensselaer Polytechnic Institute.
She is author of two books from Yale University Press, one of which was the first book-length study of
online social actions. Gurak is also co-editor of several edited collections and author on numerous
conference presentations and papers. She is a recipient of the Society for Technical Communication’s
Outstanding Article award. Gurak has authored and coauthored five textbooks in technical communication
published by Pearson. She has worked as a software developer, technical writer, and communications
consultant for various companies and organizations.

Users Review

From reader reviews:

James Ellis:

Reading a book can be one of a lot of pastime that everyone in the world adores. Do you like reading book
so. There are a lot of reasons why people enjoy it. First reading a e-book will give you a lot of new facts.
When you read a book you will get new information mainly because book is one of various ways to share the
information or maybe their idea. Second, reading a book will make a person more imaginative. When you
reading through a book especially tale fantasy book the author will bring someone to imagine the story how
the personas do it anything. Third, you are able to share your knowledge to other people. When you read this
Technical Communication (14th Edition), you may tells your family, friends along with soon about yours
guide. Your knowledge can inspire the mediocre, make them reading a guide.

Joseph Taylor:

Reading can called mind hangout, why? Because if you find yourself reading a book especially book entitled
Technical Communication (14th Edition) your mind will drift away trough every dimension, wandering in



every single aspect that maybe unfamiliar for but surely will become your mind friends. Imaging each and
every word written in a e-book then become one contact form conclusion and explanation that will maybe
you never get just before. The Technical Communication (14th Edition) giving you an additional experience
more than blown away your head but also giving you useful facts for your better life in this particular era. So
now let us show you the relaxing pattern here is your body and mind are going to be pleased when you are
finished reading through it, like winning a game. Do you want to try this extraordinary shelling out spare
time activity?

Filiberto Dacosta:

Do you have something that you want such as book? The guide lovers usually prefer to choose book like
comic, brief story and the biggest one is novel. Now, why not hoping Technical Communication (14th
Edition) that give your fun preference will be satisfied simply by reading this book. Reading routine all over
the world can be said as the method for people to know world considerably better then how they react when
it comes to the world. It can't be claimed constantly that reading behavior only for the geeky man or woman
but for all of you who wants to end up being success person. So , for all of you who want to start reading as
your good habit, you could pick Technical Communication (14th Edition) become your personal starter.

Kelly Mays:

You can get this Technical Communication (14th Edition) by go to the bookstore or Mall. Merely viewing or
reviewing it may to be your solve problem if you get difficulties for ones knowledge. Kinds of this reserve
are various. Not only by written or printed but additionally can you enjoy this book through e-book. In the
modern era like now, you just looking from your mobile phone and searching what their problem. Right
now, choose your current ways to get more information about your guide. It is most important to arrange
yourself to make your knowledge are still revise. Let's try to choose proper ways for you.
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